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The Chronic Care Management Program 

and the Care Coordination Program 

share processes: 

• Beneficiary Selection 

• Data System 

• Clinical Best-Practice Guidelines 

• Health Risk Assessments 

• Direct Service Collaboration 

• Outcomes Measurement 
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Chronic Care Management Program 

(CCMP) 

Mission 

The mission of the Chronic Care Management 

Program is to: 

• Identify and assist Medicaid beneficiaries 

with chronic conditions in accessing clinically 

appropriate health care information and ser-

vices; 

• Coordinate the efficient delivery of health 

care to this population by removing barriers, 

bridging gaps, and avoiding duplication of 

services; and  

• Educate, encourage and empower this popu-

lation to appropriately self-manage their 

chronic conditions. 

Goal 

The goal of the Chronic Care Management Pro-

gram is to improve health outcomes and reduce 

costs for Medicaid beneficiaries with chronic 

conditions. 

 

 

 

 

 

 

 

 

 

 

Approximately 25,000 Beneficiaries 

Clinical Initiatives 

Buprenorphine Program 

Mission 

The mission of the Buprenorphine Program is to 

increase access to effective treatment for opiate 

dependency. 

Goals 

The goals of the Buprenorphine Program are to: 

• Increase access for patients to Buprenorphine 

services; 

• Increase the number of physicians in Vermont 

licensed to prescribe Buprenorphine; and 

• Support practices caring for the opiate depend-

ent population. 

For additional information contact the  

Office of Vermont Health Access. 

ADDITIONAL INFORMATION 

Care Coordination Program 

(CCP) 

Mission 

The mission of the Care Coordination Program is to: 

• Provide intensive case management for the  

most complex Medicaid 

beneficiaries in accessing 

clinically appropriate 

health care services, in fur-

therance of a medical 

home; 

• Coordinate the efficient 

delivery of health care to 

this population by removing barriers, bridging 

gaps, and avoiding duplication of services; and 

• Educate, encourage and empower this popula-

tion to self-manage their chronic conditions. 

Goals 

The goals of the Care Coordination Program are 

to: 

• Facilitate the beneficiary-provider relationship 

by offering services that assist providers in 

tending to the intricate medical and social needs 

of beneficiaries without increasing the adminis-

trative burden; 

• Support providers by providing intensive case 

management to the beneficiary between visits 

to enable the plan of care to be successful; and 

• Improve health outcomes, decrease inappropri-

ate utilization of services, and increase appro-

priate utilization of services. 

 

 

Approximately 1,200 Beneficiaries 


